February 27, 2018
Dear Valued Kidde Partner,

Beginning March 1, 2018, Rapid Entry System Lock Boxes by Kidde will be available to purchase online at
Lockbox ShopKidde.com. Our Rapid Entry System Lockboxes will no longer be available for purchase using
an order form by phone, fax or standard mail. Kidde has moved to the online ordering method in order to
be fully compliant with industry security and privacy protocols for the protection of customer
information, and to provide faster secure order processing.

After setting up an account on the website, customers will be able to search for and select their specific
Fire Department, make their product selection, and then checkout using a credit card.

Going forward, please provide this new ordering information to lock box/building owners in your
community - instead of the order forms.

Sincerely, /

//»‘- ?’A-;‘h

James Frazier

Vice President — Sales, U.S. & Canada
Kidde Fire Protection Systems

T: 210-698-9239

About Kidde

Founded by Walter Kidde, a pioneer in earty smoke detection and fire suppression, Kidde is the world’s largest manufacturer
of fire safety products. Each day, we work to expand upon our legacy of innovation, providing advanced solutions to protect
people and property from fire and related hazards,

Products

The Kidde Rapid Entry System is designed to help fire departments and businesses work together to preserve lives and
praperty. It eliminates the need for fire department officials to maintain and carry cumbersome key rings with hundreds of
building keys. The SupraSafe line by Kidde offers a variety of sizes, styles and features. Bullding owners can custom-tailor a
Rapid Entry System to meet their needs. ‘

Toli-free product support
For questions, please e-mail: lockbox@shopkidde.com or call 800-654-8677 ext. 3048365,




